




HIS MAJESTY SULTAN QABOOS BIN SAID





Director’s
Message

Dear Colleagues,

Greetings to all during this holy month of Ramadan. 

Wish you all a peaceful and blessed month. 

The past quarter was a successful one and we begin 

the next one with a lot of plans and initiatives on 

the anvil. Through the months, the dedication and 

commitment from the team has contributed to many 

achievements and we are proud of our collective and 

collaborative efforts.

One of our milestones was the launch of our own 

indigenous product, mInsurance, our mobile app.

It is a very special achievement for us at Al Madina 

Takaful,	especially	because	it	is	Oman’s	first	mobile	

app	for	insurance.	After	being	the	first	company	in	

Oman	to	offer	Takaful	services,	this	is	yet	another	first	

we can all be proud of. 

In the months ahead we hope to see a lot more of 

our plans take shape and with the Islamic insurance 

market opening up, we are poised for growth and 

development. 

On a sad note, the passing away of our beloved 

Sheikh Khalfan al Esry was a terrible loss and we will 

miss him dearly. His words and actions stay with us 

as an inspiration to continue the work he set out to 

do so diligently. I would like to end, with a quote 

from Sheikh Khalfan Al Esry “Dream big, aspire high; 

unleash your talent; transform the talent into skills; 

hold tight to your values; and aim to leave a legacy 

behind.” Let us look for inspiration in his words and 

hold true to it on the way forward. 

Eng. Khamis Al Kiyumi

Director

The dedication and 

commitment from the team 

has contributed to many 

achievements.



Capital Market Authority Report
Insurance firms pay RO 39 million claims in Q1, 2015

1.   The unaudited preliminary indications for the insurance sector indicate:

 Claims paid by insurance companies rose during the first quarter of this year by 36 percent 

to reach about RO 39 million, compared to the same period last year.

	 Rise	of	total	direct	premiums	of	the	sector	in	the	first	quarter	of	2015	by	six	percent	to	 

RO	121.25	million,	compared	to	the	same	period	of	the	last	year.

2.  Most insurance products witnessed a rise in total insurance premiums during the same 

period in varying proportions.Health insurance rose by 28 percent compared to the same 

period last year. 

	 The	share	of	health	insurance	amounted	to	22	percent	of	total	direct	premiums	for	the	sector, 

	a	rise	by	4	percent	in	comparison	to	2014.	Liability	Insurance	rose	by	18	percent,	collective	

Life	Insurance	by	16	percent,	transportation	by	7	percent,	and	Third	Party	Vehicle	Insurance	

by	3	percent,	while	other	products	saw	a	decrease	in	varying	degrees,	most	notably	Property	

Insurance.

3.  Growth rates achieved by the sector in the total direct insurance premiums for the first 

quarter of 2015 are reflected positively to reach RO 61.665 million at the end of the 

quarter, up 14 percent from the same period last year. Direct premiums are the total 

amount of an insurer’s written premiums without any allowance for premiums ceded to 

reinsurers.

     The claims paid by insurance companies to cover the risks undergone by the insurance 

policyholders	during	the	first	three	months	of	2015	amounted	to	RO	38.76	million,	 

up	36	percent	compared	to	the	same	period	last	year.

4.  Data indicate when comparing the total direct premiums and net direct premiums that the 

retention rate of insurance companies rose 4 percent during the first quarter to 51 percent 

compared to 47 percent. Retention rates in property, engineering, and transport insurance 

branch were the lowest, compared to other insurance branches reaching 9 percent, 

23 percent and 21 percent respectively as a result of reinsuring the bulk of these risks with 

reinsurers. Vehicle Insurance, Health Insurance, Life Insurance contributed the largest share 

in retention rate reaching up to 84 percent, 59 percent and 41 percent, while retention 

rates in the property, transport and engineering products go down at a rate of retention of 

up to 9.8 percent and 14.4 percent and 17 percent. 



Vice	Chairman	
Sharia’a Board
In	Profile

Dr. Mohammed received his Bachelor’s Degree in Sharia’a from Kuwait 

University,	1988;	Ph.D	from	University	of	St.	Andrews	in	the	United	

Kingdom,	1993;	Bachelor’s	Degree	in	Jurisprudence	from	the	University	

of	Malaysia,	2002.	He	is	the	CEO	of	the	International	Institute	of	

Islamic Finance, CEO of Amanie Advisors in Dubai/Luxembourg and 

Amanie Islamic Finance Consultancy and Education in Dubai. He is 

the former Deputy Rector, International Islamic University Malaysia, 

the Chairman of the Sharia’a Advisory Council of the Central Bank of 

Malaysia, Chairman of the Sharia’a Advisory Council of the Malaysian 

Securities Commission and Chairman of the Sharia’a Advisory Council 

Labuan Financial Services Authority. 

Dr. Mohammed is also a member of AAOFI and Dow Jones Islamic 

Market	Index,	New	York	and	member	of	other	financial	institutions	

inside and outside Malaysia, and has published several studies and 

researches.

His guidance and expertise is an invaluable asset for Al Madina Takaful. 

Sheikh Dr. Mohammed Daud Bakar

Vice	Chairman,	Sharia’a	Supervisory	Board



Dear Colleagues,

Ramadan	greetings	to	you	all!	This	holy	month	is	a	great	time	for	reflection	when	we	can	appreciate	the	value	
of all things that we take for granted as we go through our daily grind. It is a month when we can don the 
mantle of empathy and feel the pain and struggle of our fellow beings. In this realization we get an opportunity 
to be grateful for all that we have and renew our social commitment. 

It is a good moment to extend the spirit of empathy to our workplace, a place where we spend major part of 
our lives and where we engage with people who are our colleagues, our customers, our stakeholders – a cross 
section	of	our	society	that	we	have	committed	to	serve.	It	is	an	appropriate	time	to	reflect	on	what	we	do	and	
how	we	impact	the	lives	of	so	many.	It	is	possible	that	someone	who	is	making	sure	that	our	files	are	stored	
properly or is attending to telephone calls may not appreciate that they are an integral part of a system that 
provides	financial	security	to	a	fellow	being	at	a	time	when	they	need	it	the	most.	Acknowledging	their	service	
and their contribution to help us do our job better is a good place to start our practice of empathy. 

I understand empathy as “putting myself in other person’s shoes”. It is not treating, as I would expect to 
be treated. It is literally becoming that other person and understand his or her needs. It is setting aside my 

prejudices, my beliefs and my feelings and becoming that other person and 
then responding in a manner that responds to the expectation of that 

person. Empathy is the ability to see the world as another person, to 
share and understand another person’s feelings, needs and concerns.

During this holy month let us commit ourselves to the practice of 
empathy towards our colleagues and then discover its ability to 
change the environment in which we work. Let us unleash the power 
of empathy to come together as one family devoted to the cause 
of serving our stakeholders with the same empathy that we practice 
with each other.

Let	us	also	take	a	moment	to	reflect	on	passing	away	of	a	great	soul	
Sheikh Khalfan Al Esry. His life, his teachings, his larger than life character 
will	continue	to	influence	and	shape	our	thoughts	long	after	he	is	gone.

On the occasion of Eid AL Fitr, I wish you and your dear ones very happy 
and joyous times. Eid Mubarak!

With best wishes,

Gautam Datta
CEO

CEO’s 
Message

During this holy month let us 

commit ourselves to the practice of 

empathy towards our colleagues.



Dear Colleagues,

In this issue, we have dedicated our cover story to the late Sheikh Khalfan Al Esry, May Allah be merciful to 
him. He was a member of the Sharia’a Supervisory Board at Al Madina Takaful, and we dedicate this edition 
to him in recognition of his efforts which far exceeds geographical borders and his presence which rarely 
will be repeated in history.

Jamal ad-Din al-Afghani said that “The ignorant living is dead and the dead scholar is alive.”

With regard to this, it is very important for all of us, each in his own way, to expend more effort and 
contribute in conserving and publishing the valuable legacies Sheikh Khalfan Al Esry left behind. This is in 
recognition of the efforts and the position of scholars and preachers of Islam.

After knowing more about this great character Sheikh Khalfan Al Esry, we realize that there are three types 
of people:

1-	Those	who	leave	a	mark.

2-	Those	who	leave	a	stain.

3- Those whose existence makes no difference.

My First Message
Everyone should take advantage of his/her time, expend more energy 
and effort to be productive and leave a mark of good impression on 
people, as Imam Al-Hasan Al-Basri, May Allah have mercy on him, said
“Let today be better than yesterday and tomorrow better than today.”

My Second Message
Make sure that your measure of success at work is one’s own (Ikhlas) 
sincerity, loyalty and faithfulness, it should not be about winning 
praises from other people. 

My Third Message
Let’s	achieve	efficiency	at	work.

My Best Regards,

Usama Al Barwani
Deputy CEO & Secretary to the Board

Deputy 
CEO’s

Message

Let today be better than 

yesterday and tomorrow 

better than today.



The man that made 
a lasting impression.

Cover Story

The demise of noted Islamic scholar Sheikh 

Khalfan Al Esry was a great loss for Oman. A 

person with a shining personality, his words 

were a beacon of hope and learning for all 

those who heard his speeches and seminars.

Sheikh Khalfan was the co-founder, MD and active executive 

coach	at	‘Prosper	and	The	Coach’	focusing	on	leadership	and	

organizational culture. He had over two decades of experience 

Sheikh Khalfan Al Esry



in	the	technical	and	people	management	field	of	

which	10	years	was	at	the	corporate	level.

As a coach and facilitator on personal leadership with 

extensive knowledge and experience in multicultural 

management and organizational behavior, he was an 

inspiration and role model for many.

Through the years he had also developed and 

delivered a value based programme on leading 

safety in the Oil and Gas industry in the MENA region. 

Sheikh Khalfan was a board member of six companies 

in the areas of education, coaching, oil services, 

research and development in alternative energy. He 

was appointed as a member of the state council and 

held	a	position	of	VP-HRD	committee	focusing	on	

formulating strategic direction and recommending 

legislations in the areas of human resource capacity 

building at the national level. He was a member of the 

Oman	Chamber	of	Commerce	as	Vice	President	in	the	

SME committee.

His	vast	understanding	and	experience	in	the	field	

of Sharia’a helped contribute towards education of 

Sharia’a	Principles	to	the	communities	in	Oman.	His	

lectures in the Grand Mosque, Universities, institutions 

and organizations, both locally and internationally, 

were considered special and inspired audiences. 

Sheikh Khalfan was a member of the Sharia’a 

Supervisory Board at Al Madina Takaful. 



Al Madina Takaful 
launches                      : 
Oman’s	first	mobile	app	
for Insurance 
Al Madina Takaful, launched mInsurance,	mobile	app,	the	first	of	its	kind	in	Oman.	This	advanced	

feature-packed mobile application places insurance right in the hands of customers. mInsurance 

is	Oman’s	first	mobile	application	for	Insurance,	and	elevates	the	reputed	service	standards	of	

Al Madina to a higher level. The new app promises to be a benchmark in the industry, and will 

enable the company to stay closer with customers, communicate with them, serve them, and 

also educate them on new Takaful products from time to time. Along with this, the company 

also introduced self-service kiosks that will be set up at key locations in Oman to help consumers 

avail services quickly, easily, and round-the-clock supported by a dedicated call center facility 

for assistance.

The mobile app is packed with many features that bring convenience to customers through 

their smart devices. These include buying and renewing policies, processing claims effortlessly, 

getting quotes, identifying locations of branches, garages and hospitals and much more. 

Speaking at the launch of mInsurance, Usama Al Barwani, Deputy CEO, Al Madina Insurance 

Co., said, “Al Madina is at the forefront of innovation in the Insurance industry, and in a series 

of	firsts	we	are	proud	to	introduce	mInsurance, a power-packed mobile app, and a self-service 

concept in the form of a kiosk, which again will take us further up in service levels. Both these 

channels are also supported by a dedicated call center, which again will help us strengthen our 

relationships with clients by being there for them whenever they need.”

The	event	also	witnessed	 the	first	 transaction	completed	 through	 the	app,	with	a	customer	

completing his motor policy renewal in a few minutes. mInsurance is available for both Apple 

and Android users, and can be downloaded from the respective stores online using the search 

string “mInsurance”.



Here’s what you 
can do  with the 
easy-to-use  
and friendly     
      app:
• Sign-up for a new policy   or renew 
   your old one.

 • Initiate claims and   track its progress. 

• Get to know more about   our  
  products. 

• Seek assistance from   our helpdesk. 

• Receive regular alerts   and updates.

Sign-up for a new 
policy or  renew 
your  old one.

Initiate claims and 
track its progress.



SQU Career Fair

Al	Madina	Takaful,	Oman’s	first	Takaful	provider	

successfully participated in the SQU Career & Training 

Opportunities	Fair	2015	held	from	the	10th	to	12th	

of	March	2015,	under	the	auspices	of	H.E.Sheikh	

Abdullah bin Nasser bin Abdullah Al Bakri Minister of 

Manpower.

In	its	16th	edition,	organized	by	the	Center	for	Career	

Guidance (CCG), the fair aimed to provide jobs and 

training opportunities for SQU students and graduates 

in order to enhance their abilities, develop their skills, 

and prepare them for the future.

As a leading insurance provider, Al Madina Takaful 

was proud to present to these young minds the 

opportunities	of	exploring	a	career	in	the	field	of	

Islamic insurance. The Al Madina Takaful stall had a 

guidance counsellor to explain and guide students 

through the various aspects of a career with Al Madina 

Takaful, explaining the concept of Islamic insurance 

and	the	opportunities	that	lay	ahead	in	this	field.

Al Madina Takaful Company, is one of Oman’s largest 

insurance	companies	and	the	first	Takaful	provider	

in Oman to offer Sharia’a compliant products and 

services for the retail and business segments.  

The presence at the SQU Career Fair is one of the ways 

in which Al Madina Takaful has been empowering 

careers and one among the many initiatives that are 

a part of engaging with the youth of Oman, working 

together to build a strong future.  

The number of visitors to the exhibition, 

according	to	SQU	data	was	around	15,000	visitors.	

65	institutions	from	government	and	private	sectors	

also participated in the exhibition. The exhibition 

provides	an	opportunity	of	1400	careers	and	more	

than	1,000	training	opportunities.

Empowering
Careers
Al Madina Takaful 
at SQU Career Fair

Al Madina Takaful was proud to 

present to these young minds the 

opportunities of exploring a career 

in	the	field	of	Islamic	insurance.



Heat Stress related illness can be a matter of life and 
death. Workers die from heat strokes every summer 
and this can be prevented. When a heat stroke isn’t 
fatal, it can shut down major organs of the body 
causing acute heart, liver, kidney and muscle damage, 
nervous system problems, and blood disorders. Workers 
suffering from heat exhaustion are at a greater risk of 
accidents, being less alert and confused. Heat Stress is 
a major risk factor in the Arabian Gulf for a large part of 
the year. 

Considering this, Sohar Aluminium, Ministry of 
Health, the Ministry of Manpower, Al Madina Takaful 
and MARSH Oman came together and organized 
the ‘International Symposium on Heat Stress 
Management’, under the auspices of His Excellency 
Sheikh Muhanna bin Saif Al Lamki, Governor of 
North Al Batinah, to share methods and practices of 
Heat Stress prevention, mitigation, monitoring and 
management.The event was inaugurated by Eng. Said 
bin Mohammed Al Masoudi, Sohar Aluminium Chief 
Executive	Officer	in	the	presence	of	His	Excellency	
Sheikh Muhanna bin Saif Al Lamki.

Dr.	Thomas	Bernard,	Professor	and	Chair	of	
Department of Environmental and Occupational 
Health at University of South Florida, Tampa, USA and 

renowned expert in Heat Stress Management was 
the Keynote speaker.  During his address, Dr. Bernard 
spoke on methods of environmental monitoring, 
recognition, screening and control of heat stress. He 
emphasised the importance of Heat Stress Monitoring, 
Mitigation	and	Management	Program,	particularly	
in smelters in the region. This was followed by a 
presentation	by	Dr.	Rajeev	Aravindakshan	(Professor,	
Department	of	Preventive	Medicine,	Pushpagiri	
Medical College and Research Center, Kerala, India) on 
the Use of Heat Stress Indices for Measurement of Heat 
Stress and Strain and Management of Heat Stress.

Dr. Manjunath G, Medical Advisor of Sohar Aluminium 
explained Sohar Aluminium’s successful model of Heat 
Stress Management and shared experiences. 
Dr. Mohammed Al Yazidi, Director of Environmental 
and Occupational Health, Ministry of Health, Oman 
spoke about occupational health and safety regulations 
of Oman. Dr. Younis Al Shezawi, Occupational Health 
Physician,	Medical	Officer	and	Head	of	Environmental	
and Occupational Health in Directorate Of Health, 
Sohar spoke about Clinical Management of heat 
induced	illness	with	HSE	and	HR	officers	from	various	
companies in Sohar and Muscat, Members of Health 
Committee of Gulf Aluminium Council (from GCC 
Aluminium smelters), representatives from the Ministry 
of	Health,		Ministry	of	Manpower	as	well	as	the	Public	
Authority	for	Social	Insurance	(PASI).	Doctors	and	nurses	
from various healthcare facilities also participated in 
the symposium. 

This	is	the	first	attempt	to	conduct	a	scientific	
symposium on Heat Stress Management in the GCC 
and it was well received. Awareness and education 
on Heat Stress could see a decrease in the number of 
casualties in the future.

Heat Stress
International 
Symposium



I	began	my	Free	Diving	hobby	in	2010	due	to	my	
passion for diving programs and adventures. 

I started snorkeling or what is known as Surface Diving 
because I was just a beginner at this sport and I was 
not	advancing	beyond	the	depth	of	5	meters	or	less.	
My passion and determination for this sport increased 
so	I	participated	in	internal	courses	in	2011.	 
I achieved a good record in ‘breath-hold’ holding 
my	breath	for	the	first	time	for	a	period	of	2:30	at	a	
depth	of	10	meters.

Like	other	athletes,	I	faced	many	difficulties	and	
obstacles but with patience, challenging oneself and 
determination I overcame all worries because the 
feeling of diving can never be described and became 
an integral part of my life.

In	2012,	I	spent	more	time	exercising	till	I	reached	
the	ability	to	dive	at	a	depth	of	16	meters.	I	didn’t	
stop at this point but I expended more effort either 

in the sea or at the swimming pools at Sultan Qaboos 
Sports Complex in Bausher.

Free	diving	has	significantly	developed	at	the	local	
level in the past few years where I achieved a record 
diving	at	a	depth	of	26	meters	with	breath-hold	for	
a	period	of	4:20.	This	was	achieved	through	training	
with the world champion, the Serbian free diver 
Branko	Petrovic	on	his	first	visit	to	Oman.	It	was	
an honor for me to train with him and to learn the 
secrets and the right way of breath-holding before 
diving. My ambition is to participate in international 
championships	to	raise	my	country’s	flag	high.	

One of the frequently asked question is ‘how do you 
overcome fear?’

Fear is a phenomenon that cannot be controlled 
voluntarily, but can be controlled by several ways. 
The	first	and	most	important	one	is	by	self-treatment	
and continuous training.

Abdulaziz bin Mohammed bin Hilal Al Mahtoor 
explores the enchanting depths with his passion 
for Free Diving

Mesmerizing 
Depths



Free Diving Safety Guidelines

1.		It’s	very	important	to	be	accompanied	by	an	
experienced coach.

2.		Make	sure	all	diving	equipment	is	in	good	
condition	(Diving	glasses,	breathing	tube	and	fins).

3.  Always have a dive knife to free yourself on 
entanglement as it could be life threatening.

Tools Used In Free Diving (Snorkeling)
Basic Tools

1.	Glasses	(Mask)	

2.	Breathing	tube	(Snorkel)	

3. Fins

4. Diving Suit

5.	Weights	belt	
 

The Concept Of Free Diving

Free Diving means to hold your breath as much as 
possible without using a diving oxygen cylinder.

Simple and Important Information
You Should Know

• The air goes into our lungs (inhalation) consists of 
21%	Oxygen	(O2)	and	0.04%	Carbon	Dioxide	(CO2)

• The air comes out of our lungs (exhalation) consists 
of	16%	Oxygen	(O2)	and	4%	Carbon	Dioxide	(CO2)

•	 It	is	noted	that	the	body	takes	only	5%	of	the	
oxygen that goes into our lungs, but what comes 
out	is	100	times	the	carbon	dioxide	that	comes	
from within our bodies, which mean that carbon 
dioxide plays a great role, much more than the 
oxygen in the breathing process.

 


